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REVISION OF ROUTE AIR NAVIGATION SERVICE (RANS) CHARGES

1 INTRODUCTION

1.1 The purpose of this circular is to notify all relevant operators and aviation partners regarding
revision of Route Air Navigation Service (RANS) Charges. This revision will not affect billing
addresses, company identification, or invoicing information.

1.2 The revision will be implemented effective on 1st January 2025.

1.3 All flights entering the airspace within the boundaries of Kuala Lumpur and Kota Kinabalu Flight
Information Regions (FIR), except those exempted under Civil Aviation (Aerodrome Operations)
Regulations 2016, are subject to RANS Charges, payable to the Civil Aviation Authority of
Malaysia (CAAM) at rates outlined in the Civil Aviation (Fees and Charges) (Amendment)
Regulations 2024.

1.4 RANS Charges are determined per flight and based on the aircraft's weight.

2 RANS PORTAL

21 The RANS Portal is a one-stop-platform for clients to:

a) View their bills and related aircraft movement reports.
b) Access news and announcements regarding RANS.
c¢) Obtain relevant information for aviation operators.

22 Operators must contact RANS Unit to create a Company Identification (CID) for portal access.
Contact details are available on the portal login page.

23 The RANS Portal is accessible at: https://rans.caam.qov.my/

3 AIRCRAFT WEIGHT

3.1 The weight of the aircraft shall be the Maximum Certificated Take-Off Weight (MTOW) expressed
in kilogram, as indicated on the Certificate of Airworthiness (CoA).
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4 STRUCTURE OF ROUTE AIR NAVIGATION SERVICE (RANS) CHARGES:
Charges are calculated as per the table below:
CHARGES PER FLIGHT (RM)
AIRCRAFT MTOW
YEAR 2025
0 kg — 2,500 kg 139
2,501 kg — 5,000 kg 198
5,001 kg — 45,000 kg 284
45,001 kg — 90,000 kg 405
90,001 kg — 135,000 kg 446
135,001 kg — 200,000 kg 490
200,001 kg — 300,000 kg 539
300,001 kg or more 593
5 INVOICE & PAYMENT
5.1 The invoice for the current month will be issued within 15 days of the month’s end. Any disputes
regarding the invoice shall be raised via RANS Portal Helpdesk within 15 days of its issuance.
Payments are due within 15 days of the invoice date. Kindly indicate the invoice number /
CID when making payments.
5.2 Operators are responsible for RANS Charges payment charges, including bank or agent fees.
5.3 Payments shall be made in Ringgit Malaysia (RM), as specified in the invoice. In order to facilitate
the payment in RM, operators can refer to the Appointed Overseas Office established by Central
Bank of Malaysia.
54 Effective 1st January 2025, payment of RANS Charges shall be transferred via Electronic Fund
Transfer (EFT) to the following new bank account:
Account name: CAAM (RANS)
Bank name: Public Islamic Bank Berhad
Branch: PIBB Putrajaya Branch
Accountno:  3-8242814-05
Account type: Government Current Account-i
Swift code: PBBE MYKL XXX
55 Receipts will only be issued via RANS Portal once the payment is reflected in the CAAM account,
not at the time the payment is made.
Note: Cash payment is not accepted.
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6 EXEMPTION

6.1 Classes of aircrafts that are exempted from payment of RANS Charges is outlined in Civil Aviation
(Aerodrome Operations) Regulations 2016-Regulation 57 (Air Navigation Facility Charges).

7 INQUIRIES
71 For Query and Dispute please raise a ticket via RANS Portal Helpdesk.
7.2 For general inquiries:
E-mail rans@caam.gov.my
Phone +60 385291329
- END -
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